
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

 

 
 
 

 
 

 
 

 
 

 
 
 
 
 

1.   

 Thursday  

14 September 

2017 
 

www.aila.com.au   

 
    

12:30pm       REGISTRATION & 

LIGHT LUNCH  

1:00pm INTRODUCTION & 

PRESENTATION 

2:00pm       CONCLUSION 
 

Utmost good faith, unconscionable 

conduct and other notions of fairness  

  
 

 

This seminar will explore the concepts of utmost good faith, good 

faith and fair dealing, unconscionable conduct, and providing 

financial services "efficiently, honestly and fairly". These concepts or 

duties operate both outside and alongside the express terms of a 

contract of insurance. They are pervasive but somewhat elusive 

concepts which have become highly relevant to the liability and 

regulation of both life and general insurers. Whilst relevant to both 

life insurance and general insurance this seminar will focus more on 

life insurance. 

 

For those who haven’t considered the interplay and application of 

these concepts, or haven’t done so in the last four years, it is 

definitely time to do so. It is crucial to understand the momentous 

changes to the Insurance Contracts Act 1984 (Cth) effected by the 

Insurance Contracts Amendment Act 2013 and, in particular, the 

increased rights of third party beneficiaries and greatly increased 

ASIC's powers. In the context of TPD claims there has been a steady 

stream of judicial statements about what is required on a tripartite 

basis between insurers, insureds and third party beneficiaries of 

cover. And, ASIC and APRA are now much more active in this area, 

specifically in relation to: how insurance products are sold; life 

insurance claims outcomes; and the responsibilities of 

superannuation trustees where insurance is provided through 

superannuation. 

 
Presented by:  

Peter Mann Barrister & Author  
 

Stanley Drummond Partner | Thomson Geer 
 

 

 

Chaired by:  

Katy Adams Ombudsman | Financial Ombudsman Service 

 
 

 
 

This seminar attracts 

1 CPD point  

1 NIBA point 

1 ANZIIF point 
 
 

where are we now? 

 

Venue:  

Thomson Geer 

Level 39 

525 Collins Street 

Melbourne  
 

  

 

  

 

Proudly supported by 
 

 

 

http://www.tglaw.com.au


 

  

VIC EVENT:  
WHERE ARE WE NOW? 

 

Thursday 14 September 2017 
 

REGISTRATION FORM & TAX INVOICE 
                                                                                                                                         

REGISTRATION DETAILS 
                      

                  

Delegates Name & Firm (if different) 
Member 
$55.00* 

Incl GST 

Non-Member 
$66.00* 

Incl GST 

Student 
$10.00 
Incl GST 

B.A.C** 
$25.00 
Incl GST 

1      

2      

3      

4      

5      

6      

7      

8      

9      

10      

 Total Incl GST $ 

 

*Group booking discount - SAVE $5.00 per delegate when you register five or more to attend 
Deduct $5.00 per person in the total box, members $50.00, Non-members $61.00. Not applicable to the student rate. 

**Bring a Client (B.A.C) is only available to AILA members. The client must be industry based 
 
 

Firm  

Address  

Telephone  

Email  

 

PAYMENT METHOD 
 

Credit Card 

Type (please 
indicate) 

Visa MasterCard American Express 

Card Number:  

Expiry Date:  

CCV/CAN  

 

Cheque 
Send cheques with a copy of this Tax Invoice/Registration Form to AILA (postal details 
below) made payable to ‘Australian Insurance Law Association’. 

 

EFT 
Account Name: AILA VIC BSB: 033 172 A/C Number: 455 133 
Reference: Use the delegate/firm name and event date 

 
Return to: AILA, PO Box 2011  FOREST HILL  VIC  3131   

P: 1300 699 140  W: www.aila.com.au 
Registration forms to: events@aila.com.au General enquiries: office@aila.com.au  

 

FOR EVENT CANCELLATION AND PRIVACY POLICIES, PLEASE REFER TO THE AILA WEBSITE 

 

 
Registration closes: 11 September 2017 

 

ABN: 81 052 374 713 

 

http://www.aila.com.au/
mailto:events@aila.com.au
mailto:office@aila.com.au

